Contract Terms and Conditions 
This contract is between you and Alison Betteridge (trading as Humanwise). Please read this carefully as it provides information about the important business administrative agreements of my services. These terms and conditions apply to my psychotherapy and therapeutic coaching services, working under the ethical codes of the UK council for Counselling and Psychotherapy (UKCP) and the Association of Christian Counsellors (ACC)
Upon your signature, the document will be a legally binding agreement between you and me as your therapist.
1.1 Confidentiality
[bookmark: _Int_xpyqUh8X]One to One therapy often involves the disclosure of sensitive and personal information, so I am committed to my client’s confidentiality. To protect your right to privacy the things you disclose to me will remain confidential between you and me.  Please read & sign the attached privacy policy. 

All practitioners are bound by their professional codes of conduct as defined by their accrediting organisation. Confidentiality can be broken where you the client give consent for confidentiality to be broken and information to be shared.
There are also rare situations in which your therapist can break confidentiality without your consent: 

1) For the prevention and detection of a crime
2)  Where the therapist is compelled by a court of law.
3)  Where the information is of such gravity that confidentiality cannot be kept. This includes instances in which the practitioner considers the client or others to be in imminent danger and/or at risk of harm. This includes current abuse of a child. I will always normally try to speak to you before breaking confidentiality and seek your consent.
4) In the event of non-payment of fees and court action being taken to recover them.
5) In the event of me becoming incapacitated and unable to practice, due to an accident or sudden death. In these circumstances, a designated person will contact you.

1.2 Supervision
Psychotherapists are required by their profession to have regular monthly supervision sessions where they discuss aspects of their clinical work. They do not reveal individual identities during these sessions and supervision itself is confidential between therapist and supervisor. 

1.3 Record/Notes keeping
Therapists find it useful to keep some notes on your sessions. These tend to be brief and help to keep track of the facts/topics covered. Notes are kept in a securely locked cabinet. You have the right to see these notes. Some client data is kept electronically and is coded to ensure your identity is not knowable. Notes are securely stored for a 3-year period then destroyed. Please refer to my attached privacy policy where I ask for your explicit consent to manage your data.

1.4 Appointments
Appointments are of 50-minute duration and follow a weekly pattern, unless otherwise agreed, at a mutually agreed time.  Please ensure that you arrive on time. It will not be possible for me to extend the length of your session if you arrive late. If you need to cancel an appointment, you must give 48 hours' notice. You are awarded one free cancellation per annum, effective from the date therapy starts, for emergency use. Failure to cancel appointments within 48 hours will unfortunately result in the fee still being charged. If you need to cancel an appointment you can do this by texting/calling me on 07717090202 or email alison@humanwise.co.uk  If for any reason, I have need to cancel a scheduled appointment an alternative will be offered. At the first assessment we will contract to do an agreed number of sessions. At the end of which a review of progress will then take place and new sessions agreed or we may end the work. All appointments will take place in the therapy room at my premises. 
Appointments that are taking place online via a reputable video conferencing platform will also be scheduled for 50 minutes, at an agreed time. You should check your email for links to join scheduled meetings. Please note that a meeting online is charged at the same rate as any other appointment. Scheduled appointments that are not attended will still incur a charge and cancellations with less than 48 hours' notice will also be charged.  One free cancellation per annum is given, effective from the date therapy starts. Email will only be used as a means of communicating appointment dates and times and for sending meeting invitations on Zoom. Neither therapist nor client will share any therapeutic content in any email communication (see privacy policy).

1.5 Fees and Payment methods
If you agree to continue with therapy after the first assessment, the fee for a 50 minute will be agreed.  Payment can be made by cash or by BACS transfer on the day of the therapy session. You can also pay the full amount for a set number of sessions, in advance by BACS. Payments should be made to A. Betteridge to account number 17171088 sort code 07-04-36.  Failure to make a payment will result in the next appointed therapy date not being able to go ahead. 

1.6 Termination
You can stop therapy at any time. I would however encourage that we agree several sessions for the purposes of ending, allowing time to dialogue and to end the relationship and the work constructively and positively, rather than end suddenly or abruptly.

1.7 Contact Between sessions
I am not available to discuss the content of our sessions either by phone or email, in between appointments. If you feel in need to speak to me, it may be possible to arrange an interim/additional appointment - you can call or text me to arrange this. If you are in crisis, or at risk of harming yourself for further support please call The Samaritans on 08457 90 90 90, and/or Carlisle Eden Mind, Mindline on 03005610000. If you have had contact with mental health services in the last 3 years and you are in crisis, please contact the Crisis Team. For medical attention please call 111 or go to A and E.

1.8 Holidays and Breaks
At times in the year, I will be unavailable, which may mean it is a week or two before I can see you again. I will inform you in advance of this happening and discuss your care in my absence.

1.9 Circumstances under which therapy cannot take place
All sessions take place free from the influence of alcohol or drugs. If you arrive for a session under the influence of alcohol or drugs, the session will not take place, and you will still incur the fee.  
Please do not bring children or babies with you to your session as therapy cannot take place in their presence.
Unexpected therapist absence. 
In case of my unplanned absence from practice, whether due to injury, illness, death, or any other reason, I keep a Professional Will, and a designated person will contact you to inform you of my status and offer support with your needs. You authorize the designated person to access your treatment notes and financial records only following the terms of my Professional Will, and only if I experience an event that has caused or is likely to cause a significant unplanned absence from practice. 
 
1.10 Codes of Ethics
I work to the code of ethics of the United Kingdom Council for Counselling and Psychotherapy UKCP and the Association for Christian Counsellors (ACC) 


1.11 Compliments and Complaints 
My services in psychotherapy are offered working to the UKCP code of ethics and the ACC code of ethics and therefore am subject to their complaint's procedures. If you wish to make a complaint you can do so via their respective websites. If you would like to compliment my services, and/or make recommendations for my services you are free to do so through your social media networks.

[bookmark: _Int_g04eEBhv]2.0 	Social Media/Web site
Following the ethical codes of the UKCP and ACC, and client confidentiality, I do not publish any              testimonials from clients on my website or in any other form of marketing.  The client agrees not to contact me via social media platforms such as facebook, tik tok, Instagram etc and in case of that occurring I will not respond to any requests for ‘friending’ or following.
2.1	Clients in USA and Canada
[bookmark: _Int_a1k17NdB][bookmark: _Int_UVf2LCn9]      Therapy offered to clients living in the USA or Canada take place under UK jurisdiction and are governed           by UK Laws. Therefore, any legal claims will need to be brought in UK courts.
2.2  	Acknowledgement and Consent
By signing this document and the accompanying Privacy Policy you agree to abide by the policies created in this contract. 
Clients Name: 		Clients Signature: 		

Date: 

Address: 


	
Therapist Name: Alison Betteridge	

Therapist Signature:		


Date  : 
